
 

 

TruTech Tools Inc. agrees to rent stated equipment under the following conditions:  

1. By adding item to your cart and completing a transaction, the purchaser (Customer) and TruTech 
Tools Inc. agree to the following. 

2. TruTech Tools Inc. agrees to ship the tool prepaid by the customer. 
3. Customer agrees rental fee is non refundable unless tool is damaged in transit and rendered 

unusable by the customer. (Notification of defect must be made to TruTech Tools Inc. at time of 
acceptance from carrier) 

4. Rental is for period indicated as selected by the Customer and may be renewed prior to 
expiration date by contacting Tool Service. (Transit time inbound or outbound is not included in 
rental period.) 

5. Customer agrees to return equipment to TruTech Tools Inc. in delivered condition less normal 
wear (To be determined by TruTech Tools Inc.) with freight prepaid by the Customer. 

6. Customer agrees to carefully pack equipment for a safe return and accepts liability for equipment 
until it is received on our dock.  

7. If, for any reason, the equipment is not returned, including loss in transit, Customer agrees to pay 
up to list purchase price for the equipment.  

8. Customer accepts all risk of loss or damage to rented equipment until returned to TruTech Tools. 
Customer shall be responsible for care, maintenance and the safekeeping of all items rented to 
user by TruTech Tools Inc., and agrees to reimburse TruTech Tools Inc. at new replacement cost 
for any item which has been lost or stolen, or for the cost of repair if damaged prior to return to 
TruTech Tools Inc. 

9. Customer agrees that part or all of deposit may be retained by TruTech Tools Inc. for any 
damage outside of normal wear to the tool that are determined to be caused from abuse, neglect, 
improper handling, or accident.  

10. TruTech Tools agrees to waive any claims against the Customer or the deposit for failure due to 
manufacturer defect of the tool if it is rendered unusable. (To be determined by TruTech tools 
Inc.) 

11. TruTech Tools agrees to return any unretained deposit via payment method it was received within 
5 business days of return of tool.  

 

____________________________________    ________________________________ 

 TTT Manager/CTO       Customer 

 

Please provide a copy of your valid drivers license or photo ID and fax signed form to 1-866-694-8655 we 

will sign and fax back a copy for your records. 

 

 

 

09/20/2011 


