
Send DM-2 gauge for update  for gauges less than 6 months old $100

How it works: Send your gauge in for updates. Retrotec will return your gauge within 5 business days 
upon receipt of payment and gauge, with the newest version of the firmware. After this update, you can 
download new firmware updates online.

DM-2 gauge exchange Gauge is less than 1 year old $200

Gauge is over 1 year old $450

How the DM-2 gauge exchange works:
1. Retrotec ships you a refurbished gauge for 

$1200.
2. Once you receive the refurbished gauge, 

you return your original gauge to Retrotec
for a $750 credit ($1000 credit for gauges 
less than one year old).

Your refurbished gauge will have:
• Improved bulkhead mounted charger connection
•New NiMH batteries
• Calibration with a Statement of Accuracy
•New two year warranty from date of shipment

UPS ground shipping included within North America

Manufacturing
1060 East Pole Road
Everson, WA USA 98247
P: 604-732-0142 F: 604-737-0162

DM-2 update features:

Enhanced visual display (large fonts)
Added devices:  “Exhaust Fan Flow Meter” 

& “True Flow Air Handler Flow Meter”
Future firmware updates available online 

(Firmware: semi-permanently installed software in the gauge, which     
controls all of its functionality and occasionally can be updated)

Contact Technical Support with your serial number to obtain your  
Return Materials Authorization document (604-732-0142  x110, or 

support@retrotec.com).
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